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QUARTERLY UPDATE

C O M P A N Y
N E W S L E T T E R

Following on from the success of our first quartely
newsletter issued in January 2022, we are now pleased
to provide you with a copy of issue 2.

Over the last 3 months, Unbloc Drainage Engineers has
continued it's investment in both it's fleet and it's people
and are now pleased to report that we have EOR202N
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qualified engineers for all those nasty lift shaft floods,
ensuring our operatives can isolate the lifts without the
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requirement for lift engineers to be in attendance as well
- please do bear us in mind for these services as it will
avoid additional costs for you for 2 x contractors to be
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on site at the same time.
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We are pleased to announce that our website has recently been
updated and now provides direct links to a range of services we
can provide via our in-house teams, some of which may not have
previously been obvious to you, our customers - please visit our
website at https://unbloc.co.uk for further information.

We are consciously aware that our clients demands are
increasing and face-to-face meetings are not always achievable
- to this extent, we have also now produced a short video which
will give our clients an overview of the services we can provide. A
link to this video is provided below, however please don't hesitate
to contact our BDM team should you wish to arrange a meeting
either on site or in your offices via sales@unbloc.co.uk and we will
be more than happy to meet with you at a time and date
convenient to you.

Finally, we have setup a company page on LinkedIn - please
follow our progress as we embark on our continued growth during
2022 - https://www.linkedin.com/in/unbloc-and-drain-serviceslimited-7744aa208/

A STORY FROM THE TEAM
M A T T H E W

C R U T C H E R

Business Development Manager

We are pleased to announce we have now formed a Business
Development Team specifically tailored to help YOU, our
customers! Our team are on hand to assist with any queries
you may have in relation to the sites you manage and at no
cost to you or your client, we are happy to attend sites to
assess the assets, provide knowledge from of our vast
experience in all things drainage and M&E and/or meet with
you at your offices at a time convenient to you.

Personally, I am delighted to lead this team in what I hope
will be a successful period for us all post-covid as we focus
our minds on you the customer and what you require from
us... it's not always about the hard sell!

Please feel free to contact us via sales@unbloc.co.uk or
on 0330-025-1111 and we will be happy to assist with your
enquiries.

OUR QUARTERLY PRIZE DRAW

In order to show our appreciation for the loyalty and business you give us
we recently launched a quarterly prize draw, where we choose a winner
at random from clients who have used our services during the previous
quarter.

Our first winners were

The Pinnacle Group,

a client transforming

communities and changing lives for the better. I am now pleased to
report that the 2nd lucky winner was

Alexander Faulkner Partnership

who were delighted with their hamper, delivered to Ruth Smith and Lisa
Kennard by two of our BDM team, Matthew Crutcher and Andrew
Haywood.

The next draw will take place in July and it could be you!

THE UNBLOC QUIZ! CAN YOU GUESS THEM ALL?

1 ACROSS

HIGH PRESSURE WATER ?

7

2 DOWN

SOMETHING THAT SHOULD NOT BE LEFT OPEN ?

10

3 ACROSS

WITH OUT A K..

6

5 DOWN

5 POINT - MUST BE WORN

3

4 ACROSS

WATER HOOVER

7

7 DOWN

ACO

7

6 ACROSS

PICTURES FROM INSIDE

4

8 DOWN

WE CARRY OUR KIT IN THEM

3

9 ACROSS

PAUL NEVER SPELLS THIS RIGHT

8

9 DOWN

NOT A STACK

8

12 ACROSS

ARSENIC DRIVES (5,7 LETTERS)

13

10 DOWN

NEW SARUM

9

14 ACROSS

DRAG OR INVERTED

6

11 DOWN

OLD NEEDLE AND THREAD

6

15 ACROSS

BIG AND SHINY

6

12 DOWN

BASED ON OLD WORD FOR "DIC" - WHICH GAVE US "DIKE"

5

19 ACROSS

NOT IN HAMPSHIRE...

7

13 DOWN

(SOMETHING) TRAP

5

20 ACROSS

H2O

5

16 DOWN

ALLOW ACCESS BENEATH

7

17 DOWN

EVERYTHING BUT THE KITCHEN ?

4

18 DOWN

CAMERA ON WHEELS

7

OUR SERVICES
1

EMERGENCY DRAINAGE
Contact Unbloc at any time, day or night, for our emergency
response team. We will endeavour to get to your site as a
matter of urgency to diagnose the problem then solve it as
quickly as possible.

2

8

Fat and grease management is a major concern for many of our clients.
Pouring fat down the sink will solidify and cause blockages.
Restaurants and hotel kitchens also often have a grease management
system (GMS). These GMS, or ‘Grease Traps,’ need regular cleaning,
emptying and maintaining. Our experts are licensed in the maintaining
and installation of these traps.

TANKER SERVICES
With our own tanker fleet, we can access both low-roof car parks
and perform high-reach gutter cleaning. We carry out all tanker
and liquid waste removal operations in line with the Health and
Safety Act, The Control of Substances Hazardous to Health
Regulations, and The Road and Street Works Act.
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9

CCTV CAMERA SURVEYS

10

BLOCKED DRAINS
11

RE-LINING & DRAIN EXCAVATING
12

WATER BOOSTER MAINTENANCE
You may not be aware there is a large amount of legislation
surrounding Legionella bacteria in the UK. Regular maintenance of
your water booster pumps will help to ensure a clean water supply.

ROOT REMOVAL

13

Roots may well invade your drainage system. This results in
blockages and can also cause damage to pipe joints. In a worstcase scenario lead to a collapse. Our trained engineers have
specialist equipment to cut and remove roots without the need for
costly labour-intensive digging to gain access to the problem.
7

PUMPING STATION MAINTENANCE
Regular maintenance of pumps, levels and control panels is highly
recommended. The most frequent cause of pump failure is through
lack of regular maintenance and care. We employ a team of qualified
pump engineers meaning that we can provide mechanical and
electrical maintenance for your pumps.

Using brand new technology and up-to-date methods, our trained
specialists can re-line piping rather than excavate old pipes. This
process is relatively new to the industry but has become an
invaluable alternative to intrusive ground excavation. However,
our experts can excavate, replace and reinstate pipework under
surfaces where re-lining can't be done.

6

GUTTERS & DOWNPIPES
Rainwater pipes and soil stacks require ladders or elevated
platforms to safely access and carry out necessary works. Our staff
are IPAF qualified, enabling them to work at heights, ensuring that
all Health and Safety Regulations are complied with.

Whether you have blocked drains, surface water/storm drains,
toilets, baths, sinks, or gullies, we have the expertise to solve it.
Uniquely, we have all our high-pressure jetting units fixed to
different van sizes so that we can get to every property. Unbloc
will always give you an efficient, professional service with minimal
mess and little disruption.

5

CONTRACT MAINTENANCE
We know that no two properties are the same and we pride
ourselves on working closely with our clients to ensure that a
tailor-made maintenance plan is made. We provide FREE site
surveys for our clients to enable a suitable tailor made solution
for every site. Contact Unbloc now to arrange a FREE site survey
with a member of our Business Development Team.

Finding the cause of a leak isn’t always easy to detect. Our HighDefinition CCTV detection equipment saves time and money. Our
skilled engineers will survey your drains and provide an in-depth,
HD quality video complete with a professional, industry-standard
report and our advice.

4

FAT REMOVAL & GREASE TAPS

SEWAGE TREATMENT PLANT
MAINTENANCE
Regular maintenance of all Sewage Treatment Plants is highly
recommended. The most frequent cause of plant failure is a lack of
regular maintenance and care. All service work is completed by
engineers who are British Water Accredited.

14

WASTE REMOVAL
We are licensed to collect, transport and dispose of different types of
waste, even if the waste is contaminated. We provide documentation
for your records in conformance with Environmental Agency
Regulations.

OIL SEPARATOR/INTERCEPTOR
MAINTENANCE
A Separator/Interceptor is installed to contain oil leaks, and to prevent
oil from polluting the environment, which can lead to prosecution.
European Standard EN858-2 and the Environmental Agency’s PPG3
guidelines state that every 6 months, experienced personnel should
service all electrical equipment, check all coalescing devices and
replace these devices if necessary. Operators now have a legal
responsibility to ensure that the separator/interceptor complies fully
with mandated requirements and that regular maintenance and testing
of the equipment is being carried out.

Having our own varied fleet of tankers enables us to access difficult
spaces, including underground car parks. Our tipper trucks and larger
grab lorries can remove all types of solid waste which we will remove
swiftly and safely.
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PLEASE CONTACT US ON

OTHER SERVICES
Chlorination & Sampling of Cold Water Systems, Electrical, and
Communal Lighting Maintenance, Commercial Cleaning, Flood
Clearance, Carpentry, EVP Access with IPAF Engineers, Surface
Cleaning - Public areas / Paths / Carparks / Drive Ways and Roads,
Flood clearance and Sanitation (internal and external), Graffiti
Removal, Roofing, Leak Detection-Trace-Repair, Tiling & Painting,
Communal Area Refurbishment, Water Feature Maintenance /
Cleaning and Civils - please contact our offices for further information.

0330 025 1111
office@unbloc.co.uk

NEXT NEWSLETTER JULY 2022
As we develop and grow, we are constantly looking for feedback. Please feel free to contact our

3

Business Development Team on sales@unbloc.co.uk if there is something we can do to help.

